Grazeley Parochial Primary School
Complaints Procedure

Concern raised with member
of staff.

Concern resolved and no
further action or proceed
to Stage 1 (complaints
about Headteacher
proceed directly to stage 2)

Concern reviewed by
School and response
issued. Response may or
may not be confirmed in
writing.

Complaint investigated by Complainant satisfied and
Headteacher and written any recommended
response issued within 10 actions taken. Or proceed
school days of the to Stage 2.
acknowledgement.

Complaint acknowledged
in writing within 3 school
days.

Stage 1

Formal complaint to
Headteacher

Complaint investigated by
Chair and written response
issued within 10 school
days of the
acknowledgement.

Complainant satisfied and
any recommended

actions taken Or proceed
to Stage 3.

Complaint acknowledged
in writing within 3 school
days.

Stage 2

Formal complaint to Chair
of Governors

Supporting
documentation submitted
by complainant and/or
school and issued to Panel
before hearing.

Panel Hearing held. Chair
of Panel writes to
Complainant and
Headteacher confirming
panel findings

Complaint acknowledge
in writing within 3 school
days. Complaints Panel
hearing convened within
15 school days.

Stage 3

Complaint made to
Governing Body
Complaints Review Panel

Complainant satisfied and
any recommended
actions taken. Or
complainant directed to
Secretary of State/Ofsted.




